
Take charge of your health plan
You go online to research, plan and follow up on big 

decisions. A myHealthPartners account makes it just  

as easy to stay on top of your health care and insurance. 

Get personalized information when and where you 
need it 

With an online account, you have real-time access to your personal health plan 

information in one place. No more guessing or waiting until business hours to 

get answers to your questions.

Top 6 ways to use your 
online account and  
mobile app

1.	 View your HealthPartners member ID 

card and fax it to your doctor’s office.

2.	 Search for doctors near you in your 

plan’s network. 

3.	 Check your balances, including how 

much you owe before your plan starts 

paying (deductible) and the most you’ll 

have to pay (out-of-pocket maximum).

4.	 Compare pharmacy costs to find the 

best place to get your medicines.

5.	 See recent claims, what your plan 

covered and how much you could owe.

6.	 Get cost estimates for treatments  

and procedures specific to your plan.

I love directing members to their online accounts and the mobile app. 

You can easily get your health plan info, even when I’m not in the office. 

Marissa, Member Services
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Sign in to your account 
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Manage your health and your plan at 

healthpartners.com or the myHP app.

Don't have an account yet? It's quick 

and easy to sign up – you'll just need 

your member ID card.


