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One thing | love about
my job is how my team
helps people all day,
every day.

Rachel, Registered
Nurse, Careline
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Here for you, 24/7

Call us at one of these numbers if you have questions about
your health or what your plan covers. We're ready to help.

Member Services

For questions about:

¢ Your coverage, claims or plan balances

¢ Finding a doctor, dentist or specialist in your network
¢ Finding care when you're away from home

« Health plan services, programs and discounts

Member Services can help you reach:

Nurse For questions about:
Navigator™™ .« Understanding your health care

program and benefits
« How to choose a treatment
Pharmacy For questions about:

Navigators » Your medicines or how much they cost
e Doctor approvals to take a medicine
(prior authorization)
e Your pharmacy benefits
» Transferring medicine to a mail order
pharmacy

Monday - Friday,
7am.to7p.m.CT

Call the number on the back

of your member ID card,
952-883-5000 or 800-883-2177.
Interpreters are available if you
need one.

Espafiol: 866-398-9119
healthpartners.com

Monday — Friday,
7:30a.m.to 5p.m. CT

Monday — Friday,
8am.to6p.m.CT

Behavioral Health Navigators

For questions about:

¢ Finding a mental or chemical health care
professional in your network

¢ Your behavioral health benefits

CarelLine’™ service nurse line

Monday — Friday,
8am.to5pm.CT
888-638-8787

For questions about:

¢ Whether you should see a doctor
¢ Home remedies

¢ A medicine you're taking

BabyLine phone service

24/7, 365 days a year
800-551-0859

For questions about:

¢ Your pregnancy

« The contractions you're having
« Your new baby
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24/7, 365 days a year
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